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Genus Service Division
* Established 1974 -

Micrographic & Scanning Equipment

Service Division




Service Division

Genus has an extensive Equipment Service Division to offer service contracts,
adhoc callouts and warranty coverage on a large range of micrographic and
scanning equipment. Flexibility and responsiveness are the keys to successful
service. Our contracts can be tailored to suit individual needs and business
objectives.

Tailored or Standard Maintenance Contracts
Time and material calls on an AdHoc basis
Swap out and return to workshop

Loan or rental equipment

Site based service-engineer based on site
Repair of older or little used equipment

Per click service contracts



A b O u t We cater for all types of Micrographic and

Scanner Equipment including:

Document Scanners
Book Scanners

Large Format Printers
Microfilm Scanners
Microfilm Cameras
Microfiche Readers
Diazo Duplicators
Jacket Loaders
Camera/Scanners
Document Scanners
Reader Printers
Production Microfilm Scanners
Silver Duplicators

Genus has professionally trained and experienced
equipment engineers based throughout the UK.

From our advanced workshop facilities at our headquarters in Nuneaton,
Warwickshire we can offer coverage throughout England, Scotland, Wales,
Northern Ireland and the Republic of Ireland.

Many of our engineers are also highly trained in Networks, Capture Software,
Database Management and Document/Records Management Software.

In addition, we currently provide a number of service contracts to organisations Processors
throughout Europe. Inspection Equipment
Camera/Scanners

Digital to Microfilm Writers
Cheque Scanners

Large Format Scanners
Large Format Copiers

Recent Success

© 2016 — Awarded second year of The British Library tender for microfilm
equipment, this includes 140 reader printers and readers, 46 of which are
Minolta SL1000s.

© 2016 — Awarded The UK General Registers Office tender for a 3 year period
covering 98 microfilm reader printers.

Genus maintains equipment from all of the following companies:
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Please ask if you have equipment that requires support that is not listed
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Ways to get in touch  What we do

Conversion Services
Conversion Hardware

. (024)7625 4955 | ong & Coprre o
— Document, Book & Microfilm Scanners
R www.genusit.com
Microfilm Solutions
D4 info@genusit.com Fujifiim
(1]

Hammond Close, Nuneaton,
Warwickshire, CV11 6RY,
United Kingdom

Technical Support
Hardware Support
Software Support

Content Management
Electronic Document Management
Digital Asset Management

Print Solutions
Print

Design

Web
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